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1. Golden Support s.r.o. telecommunication services pricelist  
 
INTERNET PROFI  
Service ID  Name of the service Set up time SLA Price 
i_profi_2M INTERNET PROFI 2 Mbps  99,6% 2 000 CZK/month 
i_profi_5M INTERNET PROFI 5 Mbps  99,6% 3 500 CZK/month 
i_profi_10M INTERNET PROFI 10 Mbps  99,6% 5 500 CZK/month 
i_profi_15M INTERNET PROFI 15 Mbps  99,6% 7 500 CZK/month 
i_profi_20M INTERNET PROFI 20 Mbps  99,6% 9 900 CZK/month 
start_i_profi INTERNET PROFI service activation 30 days  1 900 CZK/one time 
 
INTERNET PROFI services are designed to connect offices or small businesses. The service is without aggregation and is based 
on fiber optics with guaranteed capacity and SLA availability. The price of the service activation may contain supervised WiFi router. 
Prices are without VAT. 

 
2. Confirming the terms and setting up the service 
 
Pricelist is approximate, based on the demand or signed Contract will be carried out technical investigations on site, consultation with 
the customer, etc. 
 
Based on the findings will be confirmed to the customer final price, final installation date and possible limitation of the Services. In 
case the Contract is already signed and the customer does not accept changes consequent upon findings, or service can not be 
established, Golden Support s.r.o. has right to withdraw from the contract. 
 

3. Other arrangements 
 
An integral part of the Contract is Pricelist and the General Terms and Conditions. Different arrangements in the Contract shall take 
precedence over the terms in the General Terms and Conditions. The Parties agree that the List of contact persons may be changed 
by a unilateral notice to the other Party through one of the authorized persons. 
 
VAT is charged at a rate according to applicable legislation. All equipment provided under the Services remain the property of the 
Provider. Billing is done for the relevant period based on the current price list. 
 
The customer declares that he is familiar with General Terms and Conditions of providing electronic communications by the 
company Golden Support s.r.o. (General Terms & Conditions), the Contract and the Price List, and agrees with them. Customer 
further declares that he is aware of the nature, scope and limits of the Services, which is subject to the Contract and the specification 
of services, and that the subject of the contract is sufficiently defined. 
 
 


